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'HV� HQTXrWHV� RQW� PRQWUp� GH� IDoRQ� GpFLVLYH� TXH� OHV� IXPHXUV� UXLQHQW� QRQ�
VHXOHPHQW� OHXU�SURSUH�VDQWp��PDLV�DXVVL��FHOOH�GH� OHXU�HQWRXUDJH��$LQVL��G¶DSUqV�
XQH� UHFKHUFKH� IDLWH� VXU� TXDWUH� PLOOH� O\FpHQV�� OH� QRPEUH� G¶RSpUDWLRQV� GH�
YpJpWDWLRQ� RX� G¶DP\JGDOHV� HVW� GHX[� IRLV� SOXV� pOHYp� FKH]� OHV� HQIDQWV� GH� JURV�
IXPHXUV�TXH�FKH]�FHX[�GRQW�OHV�SDUHQWV�QH�IXPHQW�SDV��
&HFL�FRQILUPH�TXH�OHV�HQIDQWV�GH�IXPHXUV�VRXIIUHQW�EHDXFRXS�SOXV�GH�PDODGLHV�
UHVSLUDWRLUHV� TXH� OHV� DXWUHV�� 0DLV� OD� IXPpH� VXVFLWH� GH� QRPEUHX[� DXWUHV�
GpVDJUpPHQWV�FKH]�OHV�HQIDQWV�WHOV�TXH�PDX[�GH�WrWHV��RWLWHV��VLQXVLWHV��YRLUH�GHV�
WURXEOHV�GH�OD�GLJHVWLRQ�FKH]�OHV�QRXUULVVRQV��
2Q�D�SX�REVHUYHU�TXH�PrPH�GHV�TXDQWLWpV�PLQLPHV�GX�WDEDF�SHXYHQW�FDXVHU�GHV�
WURXEOHV� GH� OD� PXTXHXVH� UHVSLUDWRLUH�� &KH]� OHV� HQIDQWV� VRXIIUDQW� GH� FHUWDLQHV�
DOOHUJLHV��OD�IXPpH�HQ�SHWLWH�TXDQWLWp�SHXW�PrPH�HQJHQGUHU�GHV�FULVHV�G¶DVWKPH��
VDQV�SDUOHU�G¶DIIHFWLRQ�SOXV�EpQLJQHV��
8Q� VSpFLDOLVWH� GH� FHV� TXHVWLRQV� VRXOLJQH� TXH� OD� FRQVRPPDWLRQ� G¶XQH� VHXOH�
FLJDUHWWH�GDQV�XQH�FKDPEUH�GH�TXDWUH�VXU�FLQT�VXIILW�j�PXOWLSOLHU�SDU�FLQTXDQWH�OD�
FRQFHQWUDWLRQ� GHV� PLQXVFXOHV� SDUWLFXOHV� GX� WDEDF� GDQV� O¶DWPRVSKqUH� GH� FHWWH�
SLqFH��2U��FHV�SDUWLFXOHV�SpQqWUHQW�SURIRQGpPHQW�GDQV�OHV�SRXPRQV��

$LQVL��OH�WDEDF�IDLW�SDUWLH�GH�FHV�FDXVHV�TXL�FUpHQW�DUWLILFLHOOHPHQW�GHV�PDODGLHV�
FKH]� OHV� IXPHXUV� HW� GDQV� OHXU� HQWRXUDJH�� ,O� FRPSURPHW� O¶DYHQLU� GHV� HQIDQWV�
VRXPLV�j�XQH�DPELDQFH�GH�IXPpH��/HV�HQIDQWV�GH�IXPHXUV�VRQW�GRQF�EHDXFRXS�
SOXV�VRXYHQW�PDODGHV�TXH�OHV�DXWUHV��&H�VRQW�OHV�PHLOOHXUV�FOLHQWV�GHV�PpGHFLQV��
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